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 Questions to Think and Talk About After Viewing the Video: 

· Describe the Speaker/Listener Communication Cycle.

· What are the 4 key components of Active Listening?

· How can a listener work to focus their attention on a speaker?

· What can a listener do to think about what a speaker is saying?

· How can a listener respond non-verbally to a speaker?

· How can a listener respond verbally to a speaker?




